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COURSE DESCRIPTION

Course unit title: Psychology of Conflict

Course unit code: PSY 3040

Type of course unit: elective

Level of course unit: Master

Year of study: first

Semester: second

Number of ECTS credits allocated: 3

Name of lecturer: Prof. Valeri Stoilov Stoyanov, PhD

Learning outcomes of the course unit: To acquaint students with the nature of conflict

as a socio-psychological phenomenon, basic psychological mechanisms of human

behaviour and relationships of people involved in a conflict, the nature of the

negotiation process and conduct during negotiations.

10. Mode of delivery: face-to-face

11. Prerequisites and co-requisites: To do this course, students are required to have
completed the course in International Negotiations and Conflicts.

12. Course contents: The course clarifies the socio-psychological nature of conflicts, their

dynamics and functions. It analyzes the behaviour of individuals in conflict situations.

Peculiar attention is paid to the psychological patterns of conduct as well as to verbal

and nonverbal communication in the negotiation process.

13. Recommended or required reading:
ApbHCHH, E. YoeksT - "Conunanno xuBotHO". Codust, usg. ,,Jlamsu Axos” , 2009
b aywm amn, 3. O6mHocTTa. Codust, 2004.
I'panes, [. Conuanna ncuxosorus Ha macoBoto nosenaenue. Codus, YU, 2000.
EMenssanos, C. M. [Ipaktukym no koHngumkronorunu. Mocksa, [Turep, 2004.
KapacTtosuos, . [Icuxomormueckn oneparwm. Codust, BU, 2002.
KapactosdaHnos, I'. YBoa B ncuxosorus Ha npeaHaMmepeHoto BiausHue, B: KapacrtosHos, I'., JIunepcku
npaktuku. Coust, Boenno m3garencrso, 2008.
KapacTtosuos, I'. CenporuBu cpenty Bimusinue, B: Kapacrosiaos, I., JIugepcku nmpaktuxu. Codust, BoenHo
n3nareacTso, 2008.
M ac oy, E. MotuBanus u mrgHOCT (BTOopo m3nanue). Codust, 2010.
He nsinkoBa, A. [mobanusanusita-auiio ¢daranHo. Bapua, 2004,
H e m e B, I1. [Tonutuuecka ncuxosorus. Codus, 2004.
Pu ¢ xun, /. Emoxa na noctena. Codusi, Atuka, 2001.
Pu ¢ xun, /. Esponeiickata meuta. Codust, Atuka, 2004.
I'epuenBa- Hecroposa, I'. Jluanoct u obmrysane. Codus, Andarpoc, 2010
CTosHo B, B. HoBekbT B opranmsanusta. [Icuxonoruuex ananus. Bapna, [cuno, 2008.
Aamodt M. (2009). INDUSTRIAL/ORGANIZATIONAL PSYCHOLOGY: AN APPLIED APPROACH.
Wadsworth Publishing.

14. Planned learning activities and teaching methods: Lectures
15. Assessment methods and criteria: Project assignment

16. Language of instruction: Bulgarian

17. Work placement: none
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