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COURSE DESCRIPTION

1. Course unit title: International Administrative Protocol
2. Course unit code: ADM 1033
3. Type of course unit: optional
4. Level of course unit: Master
5 Year of study: first
6. Semester: second
7. Number of ECTS credits allocated: 3
8. Name of lecturer: Assoc. Prof. Polya Katsamunska, PhD
9. Learning outcomes of the course unit: as a result of the course postgraduates should acquire
knowledge about the protocol not only as a set of rules for communication and behavior necessary to
public officials, but also as a system of signs, loaded with a secondary meaning and evolutionary
values, a form of language and a tool for sending messages, often expressed and nonverbally. The
course helps postgraduates to acquire skills and knowledge of “protocol niceties” and key label
elements required by the employees in the state administration.
10. Mode of delivery: face-to-face
11. Prerequisites and co-requisites: none
12. Course contents: the subject matter is structured in the following modules: Protocol activity in
public administration; the relation protocol — negotiation-communication. The course contributes to
the understanding and active implementation of the rules of the protocol.
13. Recommended or required reading:
1) 3akown 3a gbprkaBHEs MpoToKoI, JIB, 6p.32 ot 18.4.2000.
2) Hapb4HHK 11O MPOTOKOJIHO 0OCTYXBaHE Ha JEHHOCTTA Ha oOmMHKUTE; 3. HannonamHa
acormarys Ha cekperapuTe Ha oOomuHu B Penryonuka brarapus, ['abposo, 2000.
3) Ilasnos, I1.; Kanamyncka, I1. BeBenenue B aaMuHuCTpaTUBHES IPoTOKOI, BCY,
n3a.Anbarpoc, Bapua 2008.
4) Tlanos, II.; Kamamyncka, I1, Kanarnapcku, I'., JIbp>KaBHUST CIY)XUTENT - JCJIOBU BUI W
komyHukaruu,Atinantuc — 'K, C.,2000.
14. Planned learning activities and teaching methods: lectures and discussions
15. Assessment methods and criteria: written and oral exam
16. Language of instruction: Bulgarian
17. Work placement(s): none



