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COURSE DESCRIPTION

. Course unit title: Social Interactions and Team Work

. Course unit code: SOC 3020

. Type of course: compulsory

. Level of course unit: Master

. Year of study: first

. Semester when the course unit is delivered: second

. Number of ECTS credits allocated: 4.5

. Name of lecturer(s): prof. Galya Gercheva, Ph.D.

. Learning outcomes of the course unit (objectives): acquiring the main theoretic concepts

about the psychological nature of the interactions in social communities and developing the

students’ practical social skills for effective group and team work.

10. Mode of delivery: face-to-face.

11. Prerequisites and co-requisites: not required.

12. Course contents (annotation):

Social groups. Group processes. Communications in the group and in the team.
Communicative interaction — verbal and non-verbal sign systems for communication.
Management styles. Leadership. Personal qualities of the leader and the manager
determining the effectiveness of team work management. Conflict interactions.

13. Recommended or required reading:

1. TepueBa-Hectopoga, I'. “Ilcuxosnorus B ynpasnenuero. KomyHukatuseH paspes”,
Bapna, BCY, 2004

2. T'epueBa-Hectoposa, I'. “Ilcuxonorus B ynpasieauero. [Ipaktukym”, Bapaa, BCVY,
2005

3. Jlacyen, X., CtpykTypa u QyHKITHS Ha KOMYHHKAITUATA B OOIIECTBOTO — B KH. X.
Jlacyen, V. llpam u np. Komynukarusita. C. 1992

4. Jlynsan, SIu. bapuepu Ha o0uryBanero, KoH(IUKTH, cTpec. C., Menununa u
¢uskynrypa, 1986

5. Gootnick, D.E., Gootnick M. M. The Standart Handbook of Business
Communication. The Free Press A Division of Macmillan Inc., 1984

6. Wolvin, D., Wolvin, D. R. Communicating: A Social and Career /Handbook of
Instructional options whit test items/, Houghton Mifflin Company, Boston, 1985

14. Planned learning activities and teaching methods: a course of lectures, seminar and

trainings, which provide both the theoretical and the practical preparation of students.

15. Assessment methods and criteria: assessment during the trainings and a final written

examination.

16. Language of instruction: Bulgarian.

17. Work placement(s): None.

OCoO~NO U WN PP



	Faculty of International Economics and Administration

